PARENT PAYMENT AND ORDERING PROCEDURE ON LUNCHSHOP

e Loginto www.lunchshop.co.uk

e Enter username and password (case sensitive)

e You may be asked to update your profile. Please amend as necessary, click
‘update’ then the ‘back’ button.

e Check it is you and your child/children
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If your child has any food allergies or specific nutritional requirements parents must inform the school and the school kitchen team so

the child's own individual needs can be discussed and noted. Parents should note that meals are prepared in kitchen environments

which cannot be guaranteed as free from nuts, or from any other potential allergens.

Overview

Username:
bobadams.
Name:
Bob Adams
2 Role:

Sarah Adams Kieran Adams Farent
School:
North School
School Address:
North School
Apple Avenus
Carisle
Cumbria
CA11 8NU

Cost per meal: £2.20 Cost per meal: £2.20 School Tel:
01228 508060
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PROFILE PAYMENTS
Edit your personal details and general Review payments and order more
application settings credits
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Adding Funds
e C(lick the orange ‘add funds’ button (necessary only for children who you pay for)

e Enter the amount you wish to credit your account with


http://www.lunchshop.co.uk/

e Click the box to agree the T&Cs

e Click ‘continue’

e Follow the instructions on screen to make your secure payment
e To the left of the add funds button is your  meals wallet’ balance

— Pre-ordering meals
e Click on ‘pre order meals’ under the child. You will need to order for each child

individually

Monday, June 28, 2021
M=al Cost: £2.20

Tuesday. Juns 28, 2021
Mzal Cost: £2.20

[ £177.95

Allerg.  Mutr.

Frozan Strawbamy Yoghort Tub

Jaziet Pofats with Seanc
Sarvad with Mixod Sakd

Facin Bolognales (Baef &

Served win Garic Braad
Slicas and Garden Paas

Wednesday, Juna 30,
2021
Meal Cost: £2 20

Thursday, July 1, 2021
Mzal Cost: £2.20

Friday, July 2, 2021
Mzal Cost: £2.20

Roast Chigken Breast
aiod Fobatos

Eoft Cheece Rall
Sarvad with Minse Salad

Jeoket Fotaio Wit Chesce
Saread with Mixed Sakd

[Fark Baucages
Sarvac with Camas Potsta
WiER mangarine, Mixed Veg [

#razan,

Fich Fingars. Accorted Jacket 2af Cheece Rall
Sarved with Chigs . Fotatons Sarvad with Mixsd
e TR Sarvad with Mixed Saiag
Mixod Salad Salad

2aft Ham Reil
Sanvad with Mixed
Salad

Thank yeu

ay cancal and rafund by dicking tha button

Allergy-fre= meal
Allergy Frae Mediterransan
Gmiakan

Allergy Fres
meoiterranean
Chicken
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The above screen will come up showing the meals available for that week.

e Please check that any allergies/intolerances are attached to your child if neede

e Click on the chosen main meal. Once this is chosen, the desserts will appear

e Click on the chosen dessert

e Once chosen the meal choice will be displayed with a dark background and your
meals wallet will be debited with the cost of the meal

e You can view the allergens, nutritional info and ingredients by clicking on the
corresponding tab for each meal

e Click the ‘next week’ button at the top of the screen to choose for the following
week

e You can cancel this order and start again if you wish by clicking the ‘Cancel
Order’ button. The cost will then be credited back into your meals wallet and
then debited again once you have re-chosen




e You may order two weeks in advance and look back to previous weeks by clicking
the ‘previous week’ button

I your chikd has any food allergies or specific nutriional requirements parents must inform the school and the school kitchen team so
the chid’s own individual needs can be discussed and noted. Parents shoukd note that meals are prepared in kitchen environments
which cannot be guaranteed as free from nuts, or from any other potential allergens.

Overview

Username:
bobadams
Name:

Bob Adams

Sarah Adams Kieran Adams :::;n

School:

North School
School Address:
North School
Apple Avenuz
Carisle

Cumbria

CA11 8NU

Cost per meal: £2.20 Cost per meal: £2.20 School Tel:
01228 606060
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PROFILE PAYMENTS

Edit your personal details and general Review payments and order more
application settings credits
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Profile

This is where you may change your personal details, passwords etc.

Payments

This gives you an overview of your account. You can search by transaction type
or date. Just make your choice and click search. You can either view online,
print out or export to a spreadsheet.

Below is an example of what you would see in the accounts overview:-

Transaction L Created Amount (
Account Type Status Description on Date £)
Meal Pre-order Pre-order for Kieran Jun 23,
Bob Adams ety Complete ) jams on Jun 24, 2021 19390 5059 -2.20
Meal Pre-order Pre-order for Sarah June 23,
Bob Adams  opir) Complete  AGams on June 24, 2021 19390 5051 -2.20

If you experience any problems please call your school administrator or call
Orian on 08454 707010.



